
Frequently Asked Questions: Mobile Punching 

Q: How do I download the app? 

A: A job aid is available here: Logging in to UKG app  

Q: Why would I want the UKG Dimensions app? 

A: The app provides you access to complete system functionality for reviewing time and schedules; 

swapping and picking up shifts; submitting time off requests; clocking in/out; and more.  

Q: Are teammates required to use their cell phone to clock? 

A: No, use of the app is for your convenience. However, you can always use a timeclock or any 

available network computer to clock and perform other system tasks.     

Q: If I download the UKG Dimensions app, will RSFH be able to track my movements all the time? 

A: No, the only time the Dimensions system will know where you are is the moment you clock 

in.  When you punch in, the system records your coordinates.    

Q: If I download the UKG Dimensions app, will RSFH have access to anything in my phone?  

A: The UKG Dimensions support team will have access to basic hardware and operating system 

information (i.e., device model, application version, operating system version) in order to provide 

support for the UKG Dimensions app.   RSFH will not have access to other apps or personal information 

on your phone.   

Q: Where can I punch in and out on the app?   

A: Through the use of geofencing, or the practice of using global positioning (GPS), RSFH is able to 

define a geographic boundary for punching at our locations. Once the “virtual barrier” is established, 

you will be able to clock in using your phone inside the geofence. We’ve provided a sample graphic.   

Q: Does this mean I can clock in from anywhere within the geofence? 

A: No, just like today, you should be at or near your unit or worksite 

and ready to go to work when you clock in and you should clock out 

when you leave your unit or worksite for the day. Remember you 

should clock in no more than five minutes before the start of your 

shift or five minutes after the end of your shift.  If a manager feels the 

geofencing ability is being abused, i.e. a teammate is clocking in or out 

from the parking lot or the Starbucks line, they can request a 

geosensing report to learn more specific where an individual is 

clocking in from. 

Q: Does the app work everywhere in our facilities? 

A: The app works where you have phone reception or Wi-Fi.  Clocking in/out is restricted within the 

geofence. If your building has “dead zones” where cell service or Wi-Fi isn’t available, the app will not 

work. There may also be corners of a facility outside the geofence.  

Q: What information is available when the app captures my punch? 

A: Geosensing technology allows us to know exactly where you are in the facility when you clock 

in/out. At the moment you punch, the app captures your coordinates (latitude and longitude).  From 

that information, UKG Dimensions provides a report that shows these coordinates in a visual display.  If 

a leader is concerned with where teammates are mobile punching, they are able to review this 

information in report format.  A sample is provided below. 

 

https://rsfvitalsigns.com/wp-content/uploads/2022/03/RSFH_All-User-Job-Aid_Logging-In-to-Workforce-Dimensions_03092022.pdf

