
 

In the News… 

Hundreds of peoples’ medical records found tossed along Georgia road Medical records for hundreds of 
patients, containing everything from Social Security numbers to private medical information, were found 
dumped along the side of a road outside Atlanta.  Hope Medical’s records were moved to a storage unit in 2018 

but due to an overdue balance the contents of the boxes were sold off by the storage facility. (More)  

DOJ Announces Law Enforcement Action to Combat Health Care Fraud Related to COVID-19   The 

Department of Justice announced criminal charges against 14 defendants across the United States for their 

alleged participation in various health care fraud schemes that exploited the COVID-19 pandemic and resulted 

in over $143 million in false billings.  (More) 
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REGULATORY 

Medicare's Transfer Policy The 
OIG has identified overpayments 
to hospitals that did not comply 
with Medicare's post-acute-care 
transfer policy.  As the OIG states, 
by applying an incorrect patient 
discharge status code, hospitals 
receive the full MS-DRG payment, 
instead of the graduated 
payment rate. If an acute-care 
hospital submits a bill based on its 
belief that it is discharging a 
patient to home or another 
setting not included in the post-
acute-care transfer policy but 
subsequently learns that post-
acute care was provided, the 
hospital should submit an 
adjusted bill following Medicare’s 
claim adjustment criteria.  In 
addition to the correct discharge 
status code, the hospital may add 
Condition Code 42 or 43, as 
appropriate, to receive the full 
payment.   

MEDICARE 

HCPCS Modifier KX  The KX modifier 
is appended to claims to signify 
“requirements specified in the 
medical policy have been met”.  
Specific to therapy services, the KX 
modifier indicates that the clinician 
attests that services at and above 
the therapy caps are medically 
necessary and reasonable, and 
justification is documented in the 
patient’s medical record.  When the 
patient has already met the financial 
cap the KX modifier must be 
submitted to ensure reimbursement 
over and above the limit.  Routine 
use of the KX modifier for all 
patients will likely show up on data 
analysis as unusual and invite 
inquiry from outside auditors. 

In addition to therapy services, the 
KX modifier may be submitted on 
claims for durable medical 
equipment, prosthetics, orthotics 
and supplies, or gender-specific 
services. 

 

DID YOU KNOW? 

Quarterly Work Plans Corporate 
Compliance is excited to 
announce an expansion to our 
partnership with Bon Secours 
Mercy Health in the form of 
symplr Compliance (formerly 
ComplyTrack).  symplr is a web-
based healthcare regulatory risk 
and compliance software 
solution currently used by BSMH.  
Over the coming months we will 
work with their team to integrate 
symplr into RSFH compliance 
activities.  Most of the changes 
will take place behind the scenes, 
however, we plan to leverage 
symplr’s platform to improve the 
quarterly workplan process.  Stay 
tuned! 

The current compliance 
workplan process will remain in 
place for third quarter 2021 and 
spreadsheets will be available on 
July 1st.   
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