
 

In the News… 

South Carolina urgent care network pays $22.5M to settle false claims case Doctors Care, South 

Carolina’s largest urgent care provider network, and its management company, UCI Medical Affiliates of South 

Carolina, Inc. will pay $22.5 million to resolve civil allegations of healthcare fraud in violation of the False 

Claims Act. (More) 

MUSC to build hospital in Nexton Medical University of South Carolina is planning to build a $130 million 

hospital in Nexton.  The proposed facility would have 128 beds, eight labor and delivery rooms, four 

operating rooms, diagnostic testing and imaging as well as emergency services.  MUSC has asked the state for 

approval to build the community hospital through a certificate of need. (More)  
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REGULATORY 

Ambulance Services Demand for 
medical transportation has 
increased in recent years and 
expanding LifeLink is one of six 
strategic initiatives RSFH will roll 
out this year.  Medicare covers 
ambulance services via ground 
transportation, as well as air, only 
if they’re provided to a patient 
whose medical condition is such 
that other means of transport are 
contraindicated. Certain rules 
apply based on whether the 
transportation is emergent or 
non-emergent, however, all 
claims for ambulance services are 
subject to signature 
requirements.  Medicare requires 
the signature of the patient, or 
that of a person authorized to 
sign the claim form on behalf of 
the patient, before a claim can be 
sent.  Details on how to prevent 
denials can be found in these 
Provider Compliance Tips for 
Ambulance Services. 

MEDICARE 

Medicare Overpayments An 
overpayment is a payment made to 
a provider exceeding amounts due 
and payable according to existing 
laws and regulations.  Medicare 
overpayments may happen because 
of incorrect coding, deficient 
documentation, medical necessity 
errors or administrative errors. 
Identified overpayments become 
debts owed to the federal 
government and federal law 
requires CMS to recover all 
overpayments.  A self-identified 
overpayment must be reported and 
returned within 60 days of 
identification.  Retention of an 
overpayment violates the False 
Claims Act and liability is up to three 
times the amount of the 
government’s loss, plus additional 
penalties, per claim.  Details on the 
collections process, payment 
options and appeal options can be 
found here.  

 

 

DID YOU KNOW? 

CERT Program CMS established 
the Comprehensive Error Rate 
Testing (CERT) program to 
monitor and report the 
accuracy of Medicare fee-for-
service payments. Using a 
random sample of 
approximately 50,000 claims 
each reporting period, the 
CERT program determines if 
they were paid properly under 
Medicare coverage, coding, 
and billing rules. Medicare 
contractors, such as Palmetto 
GBA, then use the CERT reports 
to identify areas of focus for 
their outreach and education 
efforts.   

CERT audits of RSFH claims are 
managed by Corporate 
Compliance, so if you happen 
to receive a documentation 
request please contact us and 
forward a copy of the letter 
immediately.   

Compliance Hotline 1-800-597-3386 

https://www.justice.gov/usao-sc/pr/south-carolina-s-largest-urgent-care-provider-and-its-management-company-pay-225-million
https://charlestonbusiness.com/news/health/80442/
https://rsfvitalsigns.com/2021/05/11/six-smart-ways-rsfh-will-grow-this-year/
https://rsfvitalsigns.com/2021/05/11/six-smart-ways-rsfh-will-grow-this-year/
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/bp102c10.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/ProviderComplianceTipsforAmbulanceServicesEmergentandNonEmergent-ICN909409.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/ProviderComplianceTipsforAmbulanceServicesEmergentandNonEmergent-ICN909409.pdf
https://www.youtube.com/watch?v=BbZ78QTLztQ
https://www.youtube.com/watch?v=BbZ78QTLztQ
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/OverpaymentBrochure508-09.pdf
https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Improper-Payment-Measurement-Programs/CERT
https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Improper-Payment-Measurement-Programs/CERT
http://careline/Departments/compliance/index.aspx

